
Fast Track Password Reset Option  
Issues logging in? Review the Common Errors guide for assistance.  
Get Started: To complete the fast track password reset process, first, Clear Your Cache and then follow these 6 steps.  
Note: When following the Fast Track Password Reset Process, please disregard the e-mail sent from no-reply@azdoa.gov. 

1. Request Password Reset > hrsystems.azdoa.gov/reset  2. Return to Portal Site > hrsystems.azdoa.gov 

Note: Password Reset is not available in Internet Explorer (IE)

   

3. Login with Temporary Password  4. Create a NEW Password 

   

State of Arizona Department of Administration - Internal Use Only 1 

https://docs.google.com/document/d/12GkoLzbUDoL-j2FHvLja65qlNsUz7GcyLJ8ROj3j6C4/edit#heading=h.xyxwr1jsgjkl
https://docs.google.com/document/d/1_KrbAmb4GqJdEX-mdV8NVqNa5OjYrdO8THueLN1T1SM/edit
http://hrsystems.azdoa.gov/reset
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5. Log back into Y.E.S. with newly-created password  6. You should arrive in Y.E.S.  

Click on the arrow to open the menus. 

 

1. See this error screen?    2. Return to hrsystems.azdoa.gov 

   

 
For all other common errors search the common error guide for immediate resolution. 
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